
 

                 Website Terms and Conditions 

Cryptex Farm is the commercial name of Traders Global Group Incorporated (the “Company”, “us”, “we”, “our”, 
“ours” or ”ourselves” as appropriate) and is authorized and regulated by the Financial Services Authority of UK 
under number 9131. Unless specified, the use of the word f on this website includes either entity. 

 
The website(s) is offered to you conditionally on your acceptance without modification of the terms, conditions and 
notices contained herein (the “Terms of Use”). Your use of the website(s) constitutes your agreement to comply 
with these Terms of Use. 

Trademarks and Intellectual Property Rights 
The Cryptex Farm website(s) is/are made up of various web pages operated by Traders Global Group Incorporated 
and its affiliated companies (“Cryptex Farm”) and is the owner of the Copyright in the pages and in the screens 
displaying this website, and in the information and material therein and in their arrangement, unless 
otherwise indicated. Cryptex Farm holds the exclusive rights or license to use or any other license for all kinds of 
trade names and trademarks contained and/or appearing in this website. 

Change of Information and Materials 
All information and materials contained in the website of Cryptex Farm and all terms, conditions, 
prerequisites and descriptions contained herein, are subject to change without any prior notice. 

 
Limitation of Liability 
Cryptex Farm does not provide any warranty as to the accuracy; adequacy or completeness of the 
information and materials contained in its website(s) and expressly reject any liability for any errors and/or 
omissions in this regard. Cryptex Farm does not provide any warranty of any kind implied expressed or 
statutory, including but not limited to the warranties of non-infringement of third party rights, title, merchantability, 
fitness for a particular purpose and freedom from computer virus, in conjunction with the information and 
materials thereof. 

Hyperlinks to other internet resources are followed at your risk; the content, accuracy, opinions expressed, 
and other links provided by these resources are not controlled, investigated, verified, monitored and/or 
endorsed by Cryptex Farm. 

 
Cryptex Farm shall not be liable for a) any damages, losses or expenses which arise in connection to this website or 
its use or inability to use by any person or in connection to the inability to execute an order, error, omission, 
interruption, fault, delay in operation or transmission, computer viruses, communication failure or line or 
system failure, even if Cryptex Farm or its representatives have been informed about the possibility of such 
damages, losses or costs and b) for errors or inaccuracies in the transmission process of data and/or Orders in 
trading margined Forex or CFDs or any instructions from the client/visitor of the site, interference, fraudulent  
 
impersonation, breaking of secret access codes, erroneous recording or transmission of message or system failure 
due to force majeure or for whatever other reason which is not due to breach of the above either by Cryptex 
Farm.
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Cryptex Farm shall not be liable for any damage that may occur to the hardware or platform of the user that may 
arise as a result of the use of this website and/or in connection of this website with other websites/hypertext links 
or internet resources. 

Intended Users 
This website is intended for any person or entity in any jurisdiction or country where such distribution or 
use would not be contrary to local law or regulation. 

 
Cookies 
When you use our platform, it will enable us to use cookies in relation to your access to our website. Cookies are 
small files of information, which often include a unique identification number or value, which are stored on your 
computer’s hard drive as a result of you using this trading platform and accessing the website. The purpose of this 
information is to provide you with a more relevant and effective experience on the website, including 
presenting websites according to your needs or preferences. Cookies are frequently used on many websites on 
the internet and you can choose if and how a cookie will be accepted by changing your preferences and options 
in your browser. Some of our business partners (e.g. advertisers) use cookies on our website(s). We have no access 
to, or control over, these cookies. 

The cookies do not contain personally identifying information nor are they used to identify you. You may choose 
to disable the cookies. However, you may not be able to access some parts of this website if you choose to disable 
the cookie acceptance in your browser, particularly the secure parts of the website. 

Third Party Links 
Our website(s) contain links to websites operated by other parties. We provide the links for your 
convenience, but we do not review, control or monitor the privacy or other practices of websites operated by other 
third parties. We are not responsible for the performance of websites operated by third parties or for your 
business dealings with them. 

Personal Data 
Any personal Data that will be collected by Cryptex Farm through this website, shall be processed according 
to the relevant jurisdictional laws and regulations, as amended or replaced from time to time. 

I, the user of this website, hereby agree that: 

1. Cryptex Farm has the right to process Personal Data in order to support, promote and realize our 
relations. 

 
2. Cryptex Farm will not communicate or disclose such Personal Data to any third party, unless pertaining to:  

(1) a company/companies to which Cryptex Farm has partly or fully assigned the realization of the 
processing of such data in accordance with the law, (2) such communication or disclosure which may 
be required by law or by a court decision and (3) where I am a client of the Company according to the 
Privacy Policy which also applies to me. 
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3. Unless otherwise specifically instructed by me, Cryptex Farm will have the right to use such 
personal data, except for Sensitive Personal Data, in order to remotely promote its financial products 
and/or any products/services provided by other affiliated companies. 

 
4. I am aware that I am at any time entitled to update or refuse any further processing of my Personal Data 

pursuant to the relevant jurisdictional laws and regulations, passed by the relevant Government body as 
amended or replaced from time to time. 

 
5. The above will apply both to current Clients of Cryptex Farm and to applicants for any service, irrespective 

of whether their application may be accepted or rejected. The Privacy Policy will also apply to all Clients of 
Cryptex Farm. 
 

  Our Brokerage fees, The type of services they offer, and the specific financial products 
you trade or invest in. Here are some common brokerage fees you may encounter: 
 
1. **Commissions**: This is the fee charged for executing trades on your behalf. 
Commissions can be a flat fee per trade or a percentage of the trade's value. 
 
2. **Spread**: In the case of forex and CFD (Contract for Difference) trading, brokers often 
make money from the difference between the bid and ask prices, known as the spread. 
You effectively pay a higher price when you buy and receive a lower price when you sell. 
 
3. **Management Fees**: our brokerage firms charge a monthly fee for managing your 
investments. This fee is more common for managed accounts  
 
4. **Inactivity Fees**: If you don't trade for a specified period, some brokers may charge 
an inactivity fee. This is to cover the cost of maintaining your account. 
 
5. **Withdrawal Fees**: our brokers charge a fee when you withdraw funds from your 
account. This fee can vary based on the withdrawal method (e.g., crypto transfer, Wire 
Transfer). 
 
6. **Margin Interest**: If you trade on margin, meaning you borrow money to trade, you 
may be charged interest on the borrowed funds. 
 
7. **Data Fees**: Our brokers may charge for real-time market data or research tools. 
Depending on the broker, you may have access to free or paid research and analysis tools. 
 
8. **Exchange Fees**: In addition to broker fees, exchanges themselves often charge fees 
for executing trades. These fees are typically passed on to the trader. 
 
9. **Account Maintenance Fees**: our brokers charge fees to maintain your account or for 
specific services. 
 
10. **Currency Conversion Fees**: For international trading, if you trade in currencies 
other than your account's base currency, you may be subject to currency conversion fees. 

 
 



 

Refund Policy 

At Cryptex Farm we strive to provide exceptional service to our clients. We understand that occasionally 
circumstances may arise where a refund is necessary. This policy outlines the procedures and conditions under 
which refunds may be issued. 

1. Eligibility for Refund: 

   - Refunds are only applicable to investment with no profit return in the terms and conditions of the agreement 
between Cryptex Farm and the client. 

   - Eligibility for a refund is determined based on the nature of the service or product purchased and the 
circumstances surrounding the investment. 

2. Refund Request Process: 

   - Clients must submit a written request for a refund to company email within 14- 28 days of the date of purchase or 
service delivery. 

   - The request must include: 

      - Client's name and contact information 

      - Description of the service or product purchased 

      - Reason for the refund request 

      - Any supporting documentation or evidence 

3. Review and Approval: 

   - Upon receipt of the refund request, our team will review the request and assess its eligibility based on the terms 
and conditions. 

   - We reserve the right to request additional information or clarification from the client to process the refund. 

   - Refunds will be approved at the discretion of Cryptex Farm management. 

4. Refund Issuance: 

   - If the refund request is approved, refunds will be issued in the same form of payment used for the original 
purchase. 

   - Refunds will be processed within 7 business days of approval. 

   - Any applicable fees or charges incurred during the refund process will be deducted from the refund amount. 

 

 



 

5. Non-Refundable Items: 

   - Certain services or products may be deemed non-refundable. These include, but are not limited to: 

      - Services that have been fully rendered 

      - Customized or personalized products 

      - Digital downloads or subscriptions 

      - Fees associated with third-party services 

 

Governing Law 
Your use of this site shall be subject to all applicable laws and regulations. Cryptex Farm may enforce the Terms of Use 
in the jurisdiction of any Cryptex Farm affiliate. 

 
By accessing the Cryptex Farm website and any pages linked thereto, I agree to be bound by the terms and 
conditions as described above. 
 


